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WELCOME LETTER

Dear Students:

Welcome to A-State, home of the Red Wolves! It is our honor to
provide you with the highest quality education and living-learning
environment. We value your trust and strive continually to meet your
needs to the very best of our ability.

This handbook contains information that each of you will need at some
point in your academic career at A-State. | encourage you to familiarize
yourself with it and refer to it often. The Student Handbook, along
with the Undergraduate Bulletin, will provide answers to most of your
guestions, and will direct you to other resources if needed.

As A-State continues to provide excellence in education, we are proud to offer students
quality residential, dining, and fitness/recreation facilities as well as services that support your
personal and professional growth. Cultural, entertainment, and athletic events are available
to you on campus throughout the year. | hope you will take the opportunity to be part of the
many student clubs and organizations registered with the Leadership Center. If you don’t find
a group that fits your interests, consider starting your own registered student organization.

| encourage you to focus on the pursuit of knowledge and to become involved with out-of-
class activities that support development of leadership skills, decision-making abilities, and
civic responsibility.

Sincerely,

Martha Spack, Ed.D.

Vice Chancellor of Student Affairs
Dean of Students

A-STATE MISSION STATEMENT

Arkansas State University educates leaders, enhances intellectual growth and enriches lives.

RETURN TO INDEX
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WHERE TO GO FOR ANSWERS

Academic Affairs & Research Division

http://www.astate.edu/a/academic-affairs-and-research/

Access & Accommodation Services
http://www.astate.edu/a/disability/

Admissions (Office of)

https://www.astate.edu/info/admissions/undergraduate/

University Advising Center

http://www.astate.edu/college/university-college/advising-center/

Administration Building Rm. 202
870-972-2030

Reng Student Union Rm. 2181
870-972-3964

Reng Student Union Rm. 2099
870-972-2782

Dean B. Ellis Library Suite 117
870-972-3001

Alumni Relations
http://www.astatealumni.org/

A-State Bookstore: Textbook Brokers
https://astatebookstore.com/

Athletics Office (ASU Athletic Department)
www.astateredwolves.com

Campus Card Center (Student IDs)
https://www.astate.edu/a/card-center/

Campus Information Desk
http://www.astate.edu/a/student-union/

Career Services
http://www.astate.edu/a/careers/

Chancellor's Office
http://www.astate.edu/a/chancellor/

Wilson Counseling Center
http://www.astate.edu/a/counseling-services/

Dean of Students/Vice Chancellor for Student Affairs
https://www.astate.edu/a/dean-of-students/

Dining Services
http://www.astate.edu/a/dining/

Cooper Alumni Center Rm. 150
870-972-2586

2106 E Johnson Ave.
870-935-2325

217 Olympic Drive
870-972-3880

Dean B. Ellis Library Room 149
870-972-2900

Reng Student Union, Second Floor
870-972-2056

Reng Student Union Rm. 2067
870-972-2055

Administration Building Rm. 201
870-972-3030

Wilson Counseling Center
870-972-2318

Reng Student Union Rm. 2029
870-972-2048

Reng Student Union Rm. 2008
870-972-2059


http://www.astate.edu/a/academic-affairs-and-research/
http://www.astate.edu/a/disability/
https://www.astate.edu/info/admissions/undergraduate/
http://www.astate.edu/college/university-college/advising-center/
http://www.astatealumni.org/
https://astatebookstore.com/
http://www.astateredwolves.com/
https://www.astate.edu/a/card-center/
http://www.astate.edu/a/student-union/
http://www.astate.edu/a/careers/
http://www.astate.edu/a/chancellor/
http://www.astate.edu/a/counseling-services/
https://www.astate.edu/a/dean-of-students/
http://www.astate.edu/a/dining/
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Finance and Administration Administration Building Rm. 203

http://www.astate.edu/a/finance/ 870-972-2024
Financial Aid and Scholarships Reng Student Union Rm. 2078
http://www.astate.edu/a/finaid/ 870-972-2310
Enroliment Management and Global Outreach Administration Building Rm. 233
https://www.astate.edu/a/enrollment-management/ 870-972-2329
The Graduate School (Graduate Admissions) Dean B. Ellis Library Rm. 619
http://www.astate.edu/college/graduate-school/ 870-972-3029
Fraternity & Sorority Life Reng Student Union Rm. 2067
http://www.astate.edu/a/leadership-center/greek-life/ 870-972-2055
The Herald (Student Newspaper) Communications Rm. 224
https://astatetheherald.com/ 870-972-3076
Information and Technology Services (Computer Help Desk) 2713C Pawnee Rd.
http://www.astate.edu/a/its/ 870-972-3933
International Programs 102 N. Caraway Rd.
https://www.astate.edu/a/global-initiatives/international/ 870-972-2329
Intramural Sports Office Red Wolf Center Rm. 107
http://www.astate.edu/a/campus-recreation/intramurals/ 870-972-3109
KASU Radio Station Communications Rm. 152
http://kasu.org 870-972-2200
Leadership Center Reng Student Union Rm. 2067
http://www.astate.edu/a/leadership-center/ 870-972-2055
Library (Dean B. Ellis Library) 108 Cooley Drive
http://www.astate.edu/a/library/ 870-972-3077


http://www.astate.edu/a/finance/
http://www.astate.edu/a/finaid/
https://www.astate.edu/a/enrollment-management/
http://www.astate.edu/college/graduate-school/
http://www.astate.edu/a/leadership-center/greek-life/
https://astatetheherald.com/
http://www.astate.edu/a/its/
https://www.astate.edu/a/global-initiatives/international/
http://www.astate.edu/a/campus-recreation/intramurals/
http://kasu.org/
http://www.astate.edu/a/leadership-center/
http://www.astate.edu/a/library/
http://www.astate.edu/a/multicultural-center/index.dot
http://www.astate.edu/a/museum/
http://www.astate.edu/a/multicultural-center/non-trad/
http://www.astate.edu/a/student-health-center/
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http://www.astate.edu/a/parking/
http://www.astate.edu/a/campus-recreation/red-wolf-center/
http://www.astate.edu/a/registrar/
https://www.astate.edu/a/university-housing/
http://www.astate.edu/a/student-conduct/
http://www.astate.edu/a/leadership-center/sga/
http://www.astate.edu/college/university-college/student-support-services/
http://www.astate.edu/a/student-union/
http://www.astate.edu/a/testing/
http://www.astate.edu/a/registrar/students/transcripts/
https://www.astate.edu/a/treasurers-office/
http://www.astate.edu/a/police/
http://www.astate.edu/a/leadership-center/volunteer/
https://www.astate.edu/a/academic-affairs-and-research/calendars/future/Academic-Calender-AY-24-25_5.22.24.pdf
https://www.astate.edu/a/academic-affairs-and-research/calendars/future/Academic-Calender-AY-24-25_5.22.24.pdf

ABOUT A-STATE

Arkansas State, founded in 1909, is the second-largest university in the state. It is located on
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Education and Behavioral Scienc
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ACADEMIC AFFAIRS DIVISION

http://www.astate.edu/a/academic-affairs-and-research/

GENERAL INFORMATION

The academic division of the university is under the direction of the Provost and Executive
Vice Chancellor for Academic Affairs and Research.

ACCREDITATION

Arkansas State University is accredited by The Higher Learning Commission (HLC). A-State was
first accredited in 1928 and has had continuous accreditation since that time. Arkansas State
participates in the Standard Pathway option for maintaining accreditation with HLC that
follows a 10-year cycle with comprehensive reviews in years four and ten. The Standard
Pathway is focused on quality assurance and institutional improvement. Information
regarding accreditation can be found at the link below:
https://www.astate.edu/a/assessment/Accreditation/

DEGREES OFFERED

http://www.astate.edu/info/academics/degrees/

CLASSROOM AND GRADE INFORMATION

STUDENT RESPONSIBILITY FOR
MEETING GRADUATION REQUIREMENTS

http://www.astate.edu/a/registrar/students/bulletins/

Each student should study the Undergraduate or Graduate Bulletins and this Student
Handbo(o)-53Nent
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http://www.astate.edu/a/registrar/students/bulletins/
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ACADEMIC ADVISING

http://www.astate.edu/college/university-college/academic-advising-at-a-state/index.dot

REGISTRATION & STUDENT ACADEMIC LOAD

Undergraduate:
http://www.astate.edu/a/registrar/students/registration/index.dot

Graduate:
http://www.astate.edu/college/graduate-school/academic-policies/

CLASS SCHEDULE CHANGES &
INDIVIDUAL COURSE DROP DEADLINES

http://www.astate.edu/a/registrar/students/add-or-drop-classes/

WITHDRAWAL FROM THE UNIVERSITY

Undergraduate:
https://www.astate.edu/a/reqgistrar/students/withdrawls/index.dot

Graduate:
http://www.astate.edu/college/graduate-school/academic-policies/

ACADEMIC PROBATION & SUSPENSION

Undergraduate:
https://www.astate.edu/a/reqgistrar/students/academic-standing/index.dot

Graduate:
http://www.astate.edu/college/graduate-school/academic-policies/

CLASS ATTENDANCE POLICY

Students should attend every lecture, recitation and laboratory session of every course in
which they are enrolled. Students who miss a class session should expect to make up missed

12
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http://www.astate.edu/a/registrar/students/add-or-drop-classes/
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work or receive a failing grade on missed work. It is the practice of Arkansas State University
to allow students to participate in university sponsored academic or athletic events, even
when those events cause them to be absent from class. Students participating in university
sponsored academic or athletic events will not have those days counted against their available
absences and will be given reasonable opportunities to make up missed assignments and
exams.

Students enrolled in freshman or sophomore level courses numbered 1000 or 2000 may
during the spring and fall semester miss no more than twice the number of lectures,

13





http://www.astate.edu/a/registrar/students/graduation/honors-info/
http://www.astate.edu/a/registrar/students/graduation/honors-info/
http://www.astate.edu/a/registrar/students/honor-roll/index.dot
http://www.astate.edu/a/registrar/students/honor-roll/index.dot
http://www.astate.edu/a/scholars/wilson-award/
http://www.astate.edu/a/scholars/wilson-award/
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c) Research for an assignment, as well as the complete assignment, must be
the work of the person seeking academic credit for the course. Permission
of the instructor to use prior work completed for another course or
assignment must be obtained in advance.

B. Cheating/Unapproved Collaboration
Cheating is an act of dishonesty with the intent of obtaining and/or using information
in a fraudulent or unauthorized manner. Examples of cheating include, but are not
limited to:
1) Observing and/or copying from another student’s assignment.
2)

16
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6) Step Six
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The hearing will be conducted in private. Witnesses will be admitted for testimony only and
then asked to leave. The testimony will be tape recorded, but the final deliberations of the
committee will not be recorded.

The student and the individual against whom the complaint has been filed must appear in
person and answer questions from members of the hearing committee. The student and the
individual against whom the complaint has been filed each may have one person present
during the hearing to advise them. Those persons may not address the hearing committee,
speak on behalf of the student or individual against whom the complaint has been filed,
question witnesses, or otherwise actively participate in the hearing.

A

21
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national test date. One program gives students the opportunity to earn college credit-
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The Red W.O.L.F. Center includes three full-size basketball courts and a Multi-Activity Court
(MAC). The Red W.O.L.F. Center also has designated areas for Group Fitness classes (dance
and spin studios), and a one-tenth mile indoor walking/jogging track. Additionally, the facility
has a 31 ft. high indoor climbing wall, and bike and hammock share programs available to
students.

The Red W.O.L.F. Center is equipped with a variety of cardio equipment such as Woodway

Treadmills, Precore Ellipticals and AMTs, Cybex ArcTrainers, Upright and Recumbent Bicycles,
Expresso Bikes, Helix Lateral Trainers, Mat

23
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At the Acansa dining hall, students can opt for meals to-go. This program provides students
with a reusable container, allowing them to take their food with them. Once they are done,
they can simply return the container and receive a fresh one for use or to store for future use.
The Reng Student Union also houses several retail outlets including Godfather’s Pizza, Howl’s
Campus Grill, Chick-fil-A, Freshens, Scarlet’s Kitchen, Sushi with Gusto, the Campus Store,
Starbucks, and The Sweet Shoppe. If you can’t make it to the Union, you can choose to swing
by the Humanities & Social Sciences building and enjoy Einstein Bros Bagels. North Park Quad
Campus Store has a variety of retail items with twice as much space as the Student Union
campus store, we are able to provide more household and grocery items for students to
choose from. NPQ remains open till midnight on weekdays to give students flexible shopping
hours. We also offer mobile ordering through our new Everyday App to allow students to
order ahead and skip the line. Through this app we also offer late night delivery to on-campus
residence halls and apartments till 11:00pm.

Our newest addition is The Aspretto Coffee Cart located on the main floor of the Dean Ellis
Library. For a hot on-the-go option our Just Baked Vending machine at the Study Lounge in the
Reng Student Center is available for those with a need for a hot food option after hours as it is
available 24hrs.

In addition to campus dining, Sodexo Dining Services offers full-service catering. Our catering
services rank among the best in Northeast Arkansas! We cater dinners for on-campus groups,
local businesses, private events, and even nationally known guests. We plan, design, prepare
and deliver catering services for all kinds of events. Continental breakfasts, box lunches,
corporate banguets, and weddings are a few things in which our catering staff specializes.

LEADERSHIP CENTER

http://www.astate.edu/LeadershipCenter

The Leadership Center consists of several major areas of concentration and houses two
departments: The Office of Student Engagement and the Office of Fraternity & Sorority Life.
For each of the following areas, staff and students create programming for the student body
at A-State. Nearly all events sponsored by this office are free to students with a valid A-State
ID. The professional staff members within the Leadership Center are available to assist
students by promoting academic success, demonstrating positive leadership, fostering a sense
of diversity, and encouraging students to form a connection with the campus community.

The Leadership Center announces all events through several forms of communication such as
the A-State Daily Digest, the Student App, posters and flyers around campus, social media
outlets hosted by the Leadership Center, and mass emails to student organizations. If you are
interested in a specific event or in volunteering to assist in planning for an event, feel free to
stop by the Leadership Center to speak with a staff member or student leader. The Leadership
Center is located on the second level of the Reng Student Union, Suite 2067. The office is
staffed from 8:00 a.m. to 5:00 p.m., Monday through Friday.
http://www.astate.edu/LeadershipCenter

RETURN TO INDEX

25


http://www.astate.edu/LeadershipCenter
http://www.astate.edu/LeadershipCenter

>_
—
N
aa
LLl
=
=
>
LLl
I_
<C
I_
Tp
V)
<C
.
=
<C
~C
O-
<C

OFFICE OF STUDENT ENGAGEMENT

I Leadership Programs

New Student Orientation

Registered Student Organizations

Reng Student Union/Pavilion Reservation for Facility Usage
Student Activities Board

Student Government Association

Volunteer A-State

= —a —a _—_a _a _a

NEW STUDENT ORIENTATION

http://www.astate.edu/NSO

New Student Orientation is a mandatory program designed to assist incoming students in
developing an understanding of the transition students will make to the collegiate
environment and to enhance their success in college. There is no fee associated with the
Orientation program. Throughout the Orientation process, students will have the opportunity
to meet an academic adviser, register for classes, and learn about the University. Also,
students will meet currently enrolled A-State students as well as other new students. Parents
also enjoy a unique program of events that involves their participation in their student’s
collegiate experience. Please visit: http://www.astate.edu/NSO

REGISTERED STUDENT ORGANIZATIONS

http://www.astate.edu/RSO

The students at Arkansas State University sponsor a wide variety of student organizations on
campus. These organizations allow students to become connected with peers who share
similar interests. Being a member of a student organization provides an avenue for students
to stay connected outside of the classroom, meet new friends, and explore academic and
social interests with other students.

The Leadership Center offers advisement to student organizations on campus. In addition, the
Leadership Center maintains an accurate listing of all student organizations and provides
contact information for those students interested in joining a specific organization. Currently,
students have the opportunity to join academic, club sports, special interest, Greek, and
religious organizations on our campus. For more information, contact the Leadership Center
at 972-2055.

Leadership Center General Policies

1) Students who are selected to participate in any leadership experience advised through
the Leadership Center (SAB, Orientation Leaders, GSL, etc.) must be in good standing
with the University and maintain the minimum GPA requirements designated by the
program guidelines.

2) All Registered Student Organizations must abide by the policies and procedures set
forth by the Leadership Center. Registered Student Organizations found in violation of
the Standards of Student Conduct are subject to sanctions outlined in the Student
Conduct process. Registered Student Organizations and their individual members are

26
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responsible for knowing and abiding by all University regulations as included in, but
not limited to: Leadership Center General Policies, Standards of Student Conduct,
Student Handbook, and special rules designed by governing groups (example, IFC,
NPHC, NPC, SGA, SAB, Etc.) In addition, Registered Student Organizations and their
individual members are held responsible for knowing and abiding by all local, state
and federal laws.

3) All Registered Student Organizations and their individual members who are Chapters
of an Inter/National Organization are held responsible for knowing and abiding by the
rules and regulations of the Inter/National Organization.

4) Reqistered Student Organization Requirements: Registered Student Organizations will
be recognized by the university upon completion of all requirements set forth by the
Leadership Center, this includes but is not limited to submitting an updated
Constitution, membership roster, and leadership form each semester or academic
year as changes are made. Constitutions should be updated each fall semester.

5) Eligibility for Membership in a Registered Student Organization: Only A-State students
and professional staff may serve as active, voting members of a campus organization.
A student who is on academic or conduct suspension may not serve as an active
member of any campus organization.

6) Eligibility to Hold Office in a Registered Student Organization: Only full-time students
who are not on academic or conduct probation or suspension and have a minimum
GPA of 2.5 and meet the grade requirements of the given organization if they are
more rigorous may hold office in any organization.

7) Financial Records for Registered Student Organizations: Registered campus
organizations that do not have financial records audited by their national office may
keep their funds in the Office of Finance of the university subject to annual audit.

8) Formation of New Registered Student Organizations: New registered student
organizations may be formed at the university by approval of the Leadership Center
Designee and the Director of Leadership Center. Applications are available in the
Leadership Center and organizations may also find registration information online at
http://www.astate.edu/LeadershipCenter.

9) Unreqistered Student Organizations: Unregistered student organizations may not
function at A-State. A-State students may not participate in unregistered or
unrecognized student organizations per the Standards of Student Conduct.
Unregistered or unrecognized organizations may not reserve space nor hold events or
activities for the A-State student body.

10) Appeals: The Director of the Leadership Center and/or the Dean of Students will serve
as the appeals officer if a potential student organization is unhappy with the decision
made by the Leadership Center designee.

For updates on all currently registered student organizations, visit
http://www.astate.edu/LeadershipCenter.

STUDENT ACTIVITIES BOARD (SAB)

http://www.astate.edu/SAB

The Student Activities Board (SAB) plans entertaining and educational events for the campus
community. Events are planned by the students for the students. Throughout the semester
students have the opportunity to participate in a wide variety of events including Welcome
Week, Order of the Pack, Homecoming, SpringFest, Speakers, and Multicultural Events.
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Student Activities Board Directors are selected each March through an application and
interview process. Volunteer event committees meet regularly throughout the year to plan
and implement events sponsored by SAB. To become involved with SAB contact the
Leadership Center at 972-2055 to receive up-to-date information regarding meetings and
events.

SAB is comprised of a President, Committee Directors, and Committee Members.

STUDENT GOVERNMENT ASSOCIATION (SGA)

http://www.astate.edu/SGA

The Student Government Association (SGA) is the voice of the graduate and undergraduate
student body at Arkansas State University. Senators and staff seek to provide advocacy and
support by highlighting key campus issues, serving on university committees, and participating
in the university shared governance process. SGA raises awareness by hosting periodical
Campus Safety Walk-Throughs, sponsoring the A-State Food Pantry and more. SGA led
initiatives to build the Reng Student Union and Red WOLF Center.

Who is involved in SGA?

The Senate consists of elected student representatives for each classification and academic
college, as well as, representatives for the Non-Traditional student population, the
International student populations, ROTC, and the Honors College. President, Vice President
and Senator elections are conducted each March and Freshman Senator elections occur every
September. The elected President and Vice President appoint an administration consisting of a
Parliamentarian, Cultural Diversity Director, Public Relations Director, Chief of Staff, and
Secretary.

RENG STUDENT UNION

http://www.astate.edu/a/student-union/index.dot

The Reng Student Union is the hub of campus life at A-State providing student services,
campus activities, meeting rooms, and banquet and conference capabilities. The A-State
Pavilion, located near Centennial Bank Stadium, is also operated by the Reng Student Union.
The Reng Student Union offers its facilities and event planning services to all A-State
registered student organizations at no charge when those events are free to the university
and community.

The Campus Information Center is centrally located on the second floor of the Reng Student

Union for students and campus guests who may have inquiries about campus and community
events and their locations.

RETURN TO INDEX
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CAREER SERVICES

https://www.astate.edu/a/careers/

Mission

Career Services serves as a bridge between students, alumni, faculty, and employers during
the career planning process that provides programs and learning strategies to educate,
enhance, and enrich lifelong academic and career goals.

Core Services

l

l
l
l

Provides Career Coaching

Hosts Career Fairs and special events

Conducts career development presentations and workshops

Assists students with obtaining work-study positions, part-time jobs, internships, and
full-time-opportunities

Career Services offers a variety of services to assist you with developing career readiness
confidence while meeting your career-related goals. Services are free and include the
following: career coaching, access to job listings, career-related workshops, and career fairs.

Career coaching sessions are used to explore opportunities related to a student’s major and
career goals. Sessions are offered in-person and virtually.
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PARKING SERVICES

https://www.astate.edu/parking

Mission Statement
Our mission is to provide courteous, safe, and efficient parking services for the campus
community and general public.

Top 10 Parking Tips for A-State

1)
2)
3)
4)
5)

9)

Read the parking regulations online at www.AState.edu/Parking.

Display a current parking permit in the proper manner at all times.

Report a missing permit immediately to Parking Services.

Secure a temporary permit from Parking Services if current permit is unavailable.
Update any changes in primary vehicle information at the Parking eBiz site through
myCampus.

Report any changes in resident/commuter status to Parking Services.

Avoid parking in unauthorized zones such as visitor *, fire lanes, service/delivery, etc.

Avoid parking in reserved or contract spaces. **
Pay all metered and garage parking during the hours posted.

10) Avoid relying on hearsay regarding parking regulations. ***

* Visitor parking is never an option for students and employees during the hours posted.
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members also work at residence halls desk to aid visitors, handle the office business calls,
assisting residents with problems, and promote a positive image for the residence hall.

Residence Education Coordinator

The Residence Education Coordinator (REC) is a professional staff member who has the
primary responsibility for the overall operation of the residence hall community. They are
concerned with helping students utilize the facilities, aiding student adjustment to university
life, and acting as advisers to students and organizations within the residence halls. These full-
time staff members work closely with the Office of Student Conduct as necessary.

Housekeeping and Maintenance

Facilities Management (FM) staff members are responsible for normal cleaning duties in
public areas. Residents are responsible for cleaning their own rooms and bathrooms. The FM
staff in each hall do a great deal to make the hall a more comfortable and pleasant place in
which to live. The neat and clean appearance of the halls, lounges, and public restrooms are a
direct result of their efforts. Student cooperation in caring for these facilities will help make
the job of the staff much easier and will help create a pleasant atmosphere in each hall.

The FM maintenance staff is responsible for mak
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