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Welcome to University Housing at Southeastern
Louisiana University!

Welcome
University Housing at Southeastern Louisiana University provides a convenient and comfortable
living environment for residential students. Living on campus is a great way to meet other
Southeastern students and get involved on campus. Our residence halls, apartments and Greek
houses offer more than a place to sleep or study - they offer community, connections to
Southeastern and Hammond, and an ethic of care.

You will meet students from all over the world. Many have vastly different backgrounds, but
often share similar goals: to succeed academically, to discover their on-campus community and
to learn more about themselves and others.

As a resident student at Southeastern, you have the opportunity of independence and privacy,
while enjoying proximity to classes and activities, and the support and services provided by the
University Housing staff. Our staff is dedicated to providing a safe and comfortable living
environment for all students.

Through informal programs and special activities, University Housing provides students with a
robust residential experience.  You will develop many mebbנԏא





Area Coordinator
The Area Coordinator is a full-time professional staff member in the University Housing
department. The Area Coordinator is responsible for the management and supervision of
multiple residential areas including all student staff assigned to those areas.  Their role is to
ensure the day-to-day operations of their residential communities are conducive and supportive
of the educational goals of each resident including serving as hearing officers for student
conduct cases in their areas.

Resident Assistant

http://www.southeastern.edu/admin/housing/about/staff/index.html
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Confidential Resources
Confidential resources will not share the information you disclose unless you provide
permission. Southeastern Louisiana University has two offices that are designated as
confidential resources. They are below:

The University Counseling Center
Tel: 985-549-3894  Email: slucc@southeastern.edu

The University Health Center
Tel: 985-549-2242  Email: health@southeastern.edu

Even if you do not report the incident to law enforcement or choose to participate in a university
investigation, you can still access medical care, counseling, and other support from the
university by notifying the Title IX coordinator, Deputy Title IX Coordinator, or the Office of
Student Advocacy and Accountability.

Applying to Live on Campus

Eligibility
Students applying to live on campus for the first time must meet the following criteria:

● New students must be fully admitted to the University in order to access the application.
● Only regular enrolled, full-time, unmarried students are eligible to live on campus without

special permission.
● Students not enrolled full-time may be granted special permission from the Director of

University Housing to reside on campus.

Students who are re-applying to live on campus must meet the following criteria. This does not
apply to new freshmen applying for the first time:

● Residents must have a 2.0 overall GPA at the time of application to the residence halls
and organizational housing.

● All residents must maintain a 2.0 overall GPA to remain in the residence halls and
organizational housing.

○ Apartment residents must have a 2.3 overall GPA and sophomore standing at the
time of application, and must retain a 2.3 overall GPA to remain in Southeastern
Oaks Apartments.

○ Honors residents must have a 3.0 GPA to remain in the Honors residence halls.
● Students who do not meet these criteria may file an appeal with the University Housing

Academic Standards Committee (see Academic Standards section below for more
information).



http://southeastern.edu/housing




Meal Plans
All residents (other than those living in Southeastern Oaks) are required to purchase and retain
a full meal plan (not including commuter meal plan) during the academic year. The default meal
plan is chosen for students who do not indicate a meal plan choice. All mandatory, residential
students who choose a meal plan in the fall semester will automatically be assigned the same
meal plan for the following spring semester in the same academic year.  All students have until
the Fee Payment Deadline to make meal plan changes in LEONet or by the second week of
classes through Dining Services (985-549-2286).
Greek residents under 60 hours of coursework are required to purchase a meal plan during the
academic year. The default organizational meal plan is chosen for students who do not indicate
a meal plan choice. All students have until the Fee Payment Deadline to make meal plan
changes in LEONet or by the second week of classes through Dining Services (985-549-2286).

Academic Standards

All Residents
All residents living in residence halls or organizational housing are required to maintain a 2.0
overall grade point average or earn a 2.0 GPA on 12 credit hours or more from the previous
semester’s coursework.

Southeastern Oaks Apartments
Residents living in the Southeastern Oaks Apartments are required to maintain a 2.3 overall
GPA or earn a 2.3 GPA in 12 hours or more from the previous semester’s coursework.

Honors Residents
Honors residents must have a 3.0 GPA to remain in the Honors residence halls.

Failing to Meet Academic Standards
Residents are contractually obligated to reside in on-campus housing for one year (consecutive
Fall and Spring semesters), including residents that are below the 2.0 GPA requirement and/or
part-time status. Failure to meet academic standards does not negate the residents contractual
obligation to reside on-campus for one year.

Residents below the minimum grade point average may participate in the Fall reapplication
process if the current end-of-term grade point average meets or exceeds the minimum grade
point average required,  or if the student submits a housing academic appeal during the
designated time frame and receives approval of the appeal.
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Additionally, these residents are strongly encouraged by University Housing to apply for summer
semester Housing and enroll in summer courses in an effort to increase their grade point
averages. Please discuss Summer Smart courses with your Academic Advisor.

Applicants from the Fall Waitlist
Applicants who are placed on the Fall Waitlist and do not meet the minimum grade point
average following the conclusion of the Fall semester may still be booked into a room
assignment if space is available. These students will also be required to complete an academic
intervention plan and follow the same requirements described above.



● Withdrawal from Southeastern for the remainder of the University Housing
agreement-Spring 2023

● Academic Suspension

After submitting the Agreement Buyout Form, documentation can be sent via email, fax, or mail.
Requests by phone to cancel are not considered valid and will not be accepted.  The deadline to
submit a request to waive the mid-year buyout fee is Tuesday, January 3, 2023.  Requests
submitted after this deadline will not be reviewed.  The mid-year buyout fee will be assessed to
all students without an approved waiver of the buyout fee; the fee will be posted to the spring
semester invoice.

All students not returning for the Spring 2023 semester MUST be properly checked out of their
rooms by Friday, December 9, 2022.  Students not correctly checked out by this date will be
charged a $250 improper check-out fee (no exceptions).  Students who are not properly
checked out will also be assessed a daily room rate based on the price of their room for each
day after the December 9, 2022, deadline that they remain in housing unless they have made
prior arrangements with the University Housing staff.

Students who do not properly cancel and check out of their Fall 2022 assignments may be
charged the full room rate for the Spring 2023 semester. Once Spring 2023 classes resume,
room rates for students canceling for the Spring 2023 semester will only be removed at the
discretion of University Housing.

Summary of Potential Fees for Mid-Year Buyout
● Buyout fee - $750; deadline to submit waiver Tuesday, January 3, 2023
● Improper Check out fee - $250; must be checked out by December 9, 2022
● Daily Room Rate - assessed for each day student is not properly checked out starting

the week residence halls reopen to students for Spring 2023; based on current room rate
● Student Belongings Storage/ Disposal fee - $300 (items stored for max of 30 days)
● Lost Room Key - $50 per key
● Cleaning Fees (if applicable)
● Lock Change- $100 per lock (if student does not return keys).
● Damages – will be determined by Housing staff

If a student wishes to terminate their housing agreement after they have checked-in to their
assignment, they must put their intent in writing to universityhousing@southeastern.edu.

Once University Housing receives the resident’s request to terminate the agreement, the
student has 48 hours to vacate the residential facility by completing a proper checkout (see
checkout instructions for more information).
Once a student has checked into the room, NO CREDITS will be issued for any unused portion
of the student’s room rate.
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Greeks Reapplying to Southeastern Oaks / Residence Halls
Residents who reside in organizational housing but wish to relocate to Southeastern Oaks or a
residence hall at the end of a semester must complete the reapplication process as well. These
residents should notify their House Managers in October for the Spring semester and March for
the Fall semester of their intentions in addition to completing their own reapplication process.
The House Manager can then communicate these needs to the University Housing staff
coordinating the assignment process.

Room Credit Policy
The housing application processing fee ($100) is non-refundable. Credits of the processing fee
are only granted if the student is not offered an assignment by the 15th class day of each
semester. The late processing fee ($50) is excluded.

The housing prepayment is refundable if a request to cancel is ssi fered}үҏנ f



assignment method along with new applicants. Preferences will be considered, however,
assignments will be based on space availability.

The room/hall assignment is for the full academic year. Based on space availability, residents
will be given the opportunity, during a specified time frame at the beginning of the semester, to
request an assignment to another residence hall or apartment. After this period, all residents
must meet their Resident Assistant and/or Area Coordinator to discuss their request for room
changes.

Males and females will not be assigned to the same room or apartment. Students are assigned
based on the gender registered at the University.

University Housing does not guarantee assignment to a particular type of accommodation or
final admission to the university.  Building, room, and roommate preference may be denied
based on available space.

The University reserves the right to change the room assignment of any student, to deny
residence to any student, or dismiss a student from on-campus housing at any time such action
is deemed necessary, for the best interest of all concerned.

If you are classified as a sex offender or placed under active supervision by any jurisdiction
pursuant to a sex offense, you are required to notify the University Housing Office immediately
and vacate the residential facility within 48 hours.

If a student moves from one on-campus residence to another and has a vehicle registered with
Transportation Services, the student must verify with Transportation Services that the proper
parking decal is being used.  Transportation Services will charge a minimal fee for any
replacement decal issued.

Rooms may be occupied only by students to whom they are assigned and may not be sublet to
another person. The University reserves the right to require a student to share a room with a
roommate. Shared rooms are to be occupied by 2 persons (with the exception of designated
triple occupancy rooms) of the same biological gender. In case one of the occupants does not
claim their assigned space or moves, the student who remains agrees to accept another
roommate, or may be required to move to another shared room/apartment upon request
(“consolidation”).

Checking In
Each resident will be informed of the date, time, and location for check check into your room
assignment.  Rooms may be occupied ONLY by students to whom they are assigned.  Please
note that check-in procedures for Move in Mane-ia will be communicated via your Southeastern
email. Procedures for check-ins that take place outside of Move in Mane-ia are subject to
change due to COVID-19 restrictions. At check-in, a University Housing staff member will:
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● Issue the resident a room key and/or activate permissions on their student ID.
● Give the resident a Room Condition Report (RCR) that has been completed by the RA

for that building/floor.
● A copy of the RCR will be provided to the resident after completion of checking in.

Residence Hall Change or Room Change Request

Non-Organizational Housing Hall or Room Change Request
The room/hall assignment is for the full academic year. Based on space availability, residents
will be given the opportunity, during a specified time frame at the beginning of the semester, to
request an assignment to another residence hall or apartment. After this period, all residents
must meet their Resident Assistant and/or Area Coordinator to discuss their request for room
changes. If the re-assignment is approved, the resident must pay any difference in room costs
prior to checking-in to the new assignment. Once fees are paid, no credits will be issued (see
Credit Policy). The resident has 48 hours to complete the move and check-out of their current
assignment. A cleaning fee may be assessed if the room is not cleaned prior to check-out.

Students must abide by the 48 hours move policy even if the re-assignment was one of facility
necessity and not by choice of the resident. Students extending past the 48 hour deadline may
be subject to a daily room rate charge for occupying 2 spaces.

Organizational Housing Hall or Room Change Request
Greek residents may request a change in assignment type (i.e. double to single, single to
apartment, Greek to shared, etc.) by submitting a request via email to
universityhousing@southeastern.edu. Greek residents requesting to move out of organizational
housing must receive prior permission from the organization/house manager. Requests of this
nature will only be accepted via email and fulfillment will be based on availability. If the
reassignment is approved, the resident must pay any difference in room costs prior to
checking-in to the new assignment. Once fees are paid, no credits will be issued (see Credit
Policy). The resident has 48 hours to complete the move and check out of their current
assignment.

Students must abide by the 48 hours move policy even if the reassignment was one of facility
necessity and not by choice of the resident. Residents will not be able to switch rooms in
organizational housing from Fall to Spring semester unless approved by University Housing.
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Winter Break Schedule
All on-campus housing, with the exception of Taylor Hall, Greek Village, and the Southeastern
Oaks Apartments, will be closed beginning Saturday, December 10, 2022 – Tuesday, January
10th, 2023. Halls will reopen for residents on Wednesday, January 11th, 2023. All residents who
are eligible to stay through the Spring semester will be permitted to keep their property in their
room during the break.  During this period of time, students will not have access to their room
unless they live in one of the above areas.  All building exterior doors will be secured. Residents
will be informed of closing procedures via email.

Interim Schedule
All on-campus housing is open during Fall Break, Thanksgiving Break, Mardi Gras, and Spring
Break. While halls are open, be advised that dining services are limited.

Summer interim housing is available on a limited approved basis; a daily room rate will be
charged for housing during this time frame. Requests for summer interim housing must be
submitted via email to universityhousing@southeastern.edu.

Checking Out
Checkout procedures are subject to change due to COVID-19 restrictions. Updates will be

mailto:universityhousing@southeastern.edu


8. All charges are posted to the student’s university account (LEONet).  The student may
pay these charges during registration or anytime at the Controller’s Office or online
(LEONet).  Any debt owed to the University must be paid in full before transcripts or
grades are released.  Your debt may be sent to a collection agency for collection of
payment.

General Guidelines for Checking Out
Please remember the following when you prepare to check out of your space:

● all personal belongings and non-University furniture removed from room
● room should be clean and furniture placed back into the original configuration
● beds should be fully raised
● all AC units should be set to 73 degrees

Inspections for Damages
RAs will check the following items in your room for any additional damages not caused by
everyday wear and tear:

● Ceiling for items such as glow stickers, thumbtacks, posters, etc.
● Carpet for stains, rips, burns, etc.
● Tile for broken or missing pieces, discoloration, stains, etc.
● Walls for holes, painting, stickers, nails, tape, posters, thumbtacks, wallpaper, etc.
● Modifications or additions to the living area such as; built in shelving, mirrors, hooks, etc.
● Overall cleanliness of the room and disposal of all garbage
● Furniture for missing items or broken items, or furniture rearranged.
● All furniture must be returned to the original configuration and leveled.



● Dust furniture tops
● Wipe down inside furniture
● Dust window ledges
● Clean the mirrors
● Clean the bathroom, tub, toilet (leave no rings), baseboard, floor, basin, etc.
● Remove all trash from the room

Do not place furniture outside of the room while cleaning, and do not drape any carpets or other
items over exterior railings of the residence halls or apartments.

Damage charges may be assessed to both occupants unless one claims the damage.
Damages include, but are not limited to; neglect, misuse, use of incorrect or unauthorized
cleaning materials, vandalism, etc. Students residing in shared spaces are expected to
communicate regarding cleaning of the room for check out. If the space is not clean at the time
of check out, one or both residents will be charged a cleaning fee.

Residents leaving after the Fall semester must make an appointment with their Resident
Assistant to check out.  All personal items of the departing resident must be removed from the
room before the Resident Assistant is able to complete the check-out process.  The same
procedures listed above (1-8) will be followed for a student checking out after the Fall semester.

Abandoned Property
Personal property left in the resident’s room or common area at the end of the contract period or
after the termination of the housing contract will be packed into eighteen (18) gallon storage
crates, labeled, and stored for ten (10) business days. The ten day storage period begins on the
next business day after items have been removed.

Refuse, including perishable and non-perishable food items, will be disposed of immediately.

A fee of $50 per crate will be charged to the resident’s account for the removal and storage of
personal property. Items that do not fit into storage crates, such as televisions and refrigerators,
will be considered an oversized item and incur an additional $50 charge per oversized item. At
the close of business on the tenth business day, the property will be considered abandoned and
discarded.

The resident will receive email notification the same day that personal property has been
removed from their room. An additional email will be sent on the fifth day of the storage period.
A final email will be sent on the final day notifying the resident that their items have been
disposed of.

If a resident needs to pick up their property later than ten business days, they may email
universityhousing@southeastern.edu within the ten day storage period to request an extension
of the storage period. The email should include the student’s name, W number, room
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assignment, and the reason they are requesting an extension. The department will consider the
request on a case by case basis and notify the resident via email of the outcome of their
request.

If a resident is unable to retrieve their property themselves and wishes for someone to do it on
their behalf, the resident must email universityhousing@southeastern.edu and give the
department permission to release the property to their requested party. The email should include
the student’s name, W number, room assignment, the full name of the party retrieving the
property on their behalf, and the requested date and time that the party would be retrieving the
property. The party collecting property on behalf of the student must present photo identification
in order to retrieve the property.

University Housing’s storage crates may not be used to bring property from the storage area to
the resident’s vehicle. Residents are encouraged to bring materials with them for packing and
removing their items from the storage area.

The University is not liable for damage or loss of any aband"iversity io retr a 
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room, whether the room is unlocked or locked prior to entry, the room will be locked by
University staff. This is to protect the resident and their belongings.

When away from the residence hall, organizational house, or apartment, students should never
walk alone after dark.  It is a good policy for residents to tell their roommate where they are
going and when they expect to return.

Below are some simple tips to improve your personal safety:
1. Avoid walking alone at night. Keep to well lit, commonly traveled routes.
2. Familiarize yourself with campus. Visit southeastern.edu/map
3. Have your room or car keys ready.
4. Lock windows and doors when leaving your room or sleeping.
5. Do not post personal information on public websites.
6. Review the campus safety plan: Safe Campus

Health and Safety Inspections
The Resident Assistant staff and/or professional staff will conduct health and safety checks in all
on-campus rooms throughout the semester.  Health and safety inspections are generally
conducted twice a semester.

Video Surveillance
The contemporary residence halls located in the central part of the campus are surveilled by a
closed circuit video camera system located throughout the public areas, elevators, and parking



Climate Control
Temperature control in your room is very important, if you allow the thermostat settings to be too
cold or too hot, these extreme temperatures mixed with the outside weather conditions (hot or
cold) and the normal high humidity of South Louisiana can cause various levels of moisture in
your room causing water to collect on windows, walls, floors, and your personal property.  If this
practice is continued, it will cause poor air quality in your room which may result in mold and/or
a musty smell.  In addition this excess water will cause damage to the facility and personal



● Do not leave food uncovered.
● Avoid using products that release strong odors or contaminants.
● Overall, keep your room clean and dry and report any problems to your RA immediately!

Trash Removal
Trash chutes are located near the elevator of each of the halls on south campus.  You must
place your trash in a plastic bag, tie it, open the trash chute, and insert your trash bag. Do not
insert hands, arms, or other body parts into the pathway of the trash chute. If the trash chute is
full, bring it to the dumpster. Please do not place boxes or large items in the trash chute. Those



● Bed risers made out of plastic, metal, wood, cinder block or PVC pipe are prohibited.

Windows/Curtains
Window blinds or drapes should be closed after dark, even when someone is in the room.
Windows and window ledges must be kept free of personal items at all times. The following
must also be followed:

● Only manufactured curtains are allowed in residence halls. No sheets, blankets, or loose
fabrics are allowed and will be removed by the University if found.

● All curtains shall be hung with a tension rod. At no time should brackets be screwed into
walls, or command hooks or similar products be used, to hang curtain rods.

● Curtains are only allowed in the window openings and in the closet openings of all
buildings. Curtains should only cover the interior of the window opening and should not
be taped, pinned or nailed to the side walls.

● No curtains will be allowed to separate rooms.
● All mini-blinds shall remain in place at all times.
● No personal items should be visible from the exterior of the hall.
● Do not tint windows in the residence halls, apartments, or organization housing.



FIXX line at 985-549-3499. For the safety of our residents, at no time should residents attempt
to reset breakers in any electrical panels.

Emergency Boxes
Each of the residence halls have emergency boxes located on each floor. There is one box in
each room of the Southeastern Oaks Apartments. If these boxes are activated and you do not
have an emergency, judicial action can be taken against you.

The Lion Traxx
The Department of Transportation Services provides an efficient and safe curb-to-curb
transportation system for the student body. Lion Traxx is provided free of charge to students
with a valid Southeastern ID. Services do not run on weekends, semester breaks, or University
holidays. To contact Transportation Services, call 985-549-2877.

Building Security Measures

Single Point Entry
All buildings are single-point entry, using the main lobby spaces as means of entry.  

Exterior Door Card Access
Exterior doors to all residence halls are locked 24 hours a day, 7 days a week.  The University identification

card is used for entry by presenting the card at the access reader at the main entrance to each building. 

Stairwell doors are exit only, providing a single access point in the buildings through the main lobby. All

guests must be escorted at all times. 

Room Door Access
Two halls feature card access to individual resident rooms.  Residents in the remaining halls are issued a

room key at check-in. Students are highly encouraged to lock their room doors when they are not in their

rooms. When residents check out of their spaces, all keys are returned and filed in a secured filing system.

In order to ensure that no one has unauthorized access to spaces, 



Bathroom Locks
All bathroom doors in the residence halls can be locked.

Security Cameras
There are 255 security cameras within the residential community. All cameras are placed at all exterior

doors and entry points, parking lots, in interior common areas and hallways, elevators, and exterior





Use appliances carefully. Don’t leave heat-producing appliances unattended; unplug when not in
use and let cool before storing. Don’t cover ventilation openings on televisions, stereos, and
radios.  Never plug a heavy appliance into a lighter extension cord.

Hurricane Safety on Campus
Tropical storms and hurricanes are no strangers to Louisiana. During hurricane season (June 2
– November 30), several storms and hurricanes usually enter the Gulf of Mexico presenting
potential threats to Louisiana residents. In the event that a hurricane threatens southeast
Louisiana, Southeastern Louisiana University will initiate procedures to ensure the safety of
students and employees. This may include closure and evacuation of the campus and opening









7. Visitation Policy: All residents have a right to a safe and comfortable living environment.
The roommate/suitemate’s rights take precedence over the rights of a host to have a
guest. When a guest’s continual presence hinders a roommate’s ability to study, sleep,
and/or occupy their room, this will be considered a violation of the visitation policy.

a. Overnight Guests

i. Roommates/Suitemates are provided Roommate Contracts. Your
Resident Assistant is available to assist you in establishing guest
guidelines. This Roommate Contract should be revisited each time
overnight guests are planned as well as any other time roommates deem
necessary. Residents should seek the assistance of the Resident
Assistant as needed for help regarding roommate agreements and guest
concerns.

ii. Remember, any guest visitation requires roommate consent in order to
maintain a comfortable living environment for all.

iii. Invited friends and relatives may be entertained overnight when space is
available and arrangements are made with your roommate or suitemate.

iv. There may be only one (1) overnight guest per resident. A guest is
defined as any person not assigned to the room of the host. The hosting
resident is to be present with the guest at ALL times. The resident will be
responsible for all actions of his or her guests. The guest is limited to two
nights per week and no more than a total of 5 nights per month. All
residents of the unit must consent to the guest staying in the unit
overnight.

v. Cohabitation is prohibited. Cohabitation exists when a person not
assigned to a particular space uses that space as if they were living there.
This is in violation of the Housing Agreement.

b. General Guest Policies

i. Pride Hall and Greek Village M: male visitors must be escorted at all
times.

ii. All residential facilities: the resident will be responsible for all actions of
his or her guests. The resident will remain with the guest at all times
(same or opposite gender).

iii. Guests must be at least 16 years of age; Babysitting is prohibited at all
times.
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14. Electronic skateboards, including self-balancing boards/scooters, hoverboards, electric
go-karts, and any other similar equipment are prohibited from being used, stored, and/or
charged in any University building/community.  This includes campus grounds and all
residence halls, apartments, and organization/Greek houses.

15. On-Campus Housing Meetings: Mandatory section meetings are called at the discretion
of the Resident Assistant or Area Coordinator.  Residents are required to attend section
meetings and/or special hall meetings.  Residents are responsible for information
discussed during these meetings.  Residents unable to attend these meetings must
notify their RA in advance of the meeting.  Residents not in attendance are subject to
disciplinary action unless excused by the University Housing Staff.

16. Weight-lifting Equipment: Residents will not be allowed to keep weight-lifting equipment
(free weights) in the residence hall. Residents may not use pull up bars or other exercise
equipment that attach to door frames. Facilities for this activity are furnished in the
Pennington Student Activity Center (The Rec). If weights or other prohibited equipment
is found in the residence hall and has caused damage, the resident(s) will be charged for
the damages and may face disciplinary action.

17. Food: All food kept in your room/apartment should be in containers with covers closed to
aid in controlling pests. Empty food and beverage containers should be disposed of and
not used as decoration.

18. Smoking and tobacco use are prohibited in all University residences, facilities and
grounds. Tobacco use includes but is not limited to cigarettes, pipes, hookah-smoked
products, electronic cigarettes, vape pens and oral tobacco products. Students found
responsible for smoking may be fined $50 and face additional disciplinary action.

19. Clothes, towels, or other items are not to be hung on outside railings. Garbage cans
should also be left in room spaces. Items left on railings or outside of rooms will be
thrown away.

20. A single, plastic over-the-door hanger is permitted. No other items may be used to hang
items from doors. The exterior door face and door frame should be free of all decoration,
including stickers, signs, tape, command hooks, etc.

21. Balconies, hallways and stairwells should be kept free of personal items, including
furniture, bicycles, decorations, grills/cooking implements, or other miscellaneous items.
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22. Health and Safety: It is the responsibility of each resident to keep their room/apartment
in an acceptable state of cleanliness.  The University expects students to regulate their
own lives in accordance with accepted standards and good taste.  This means that
possessions or displays which are inconsistent with accepted standards should not be
kept in student’s rooms, specifically signs or articles which might have been picked up
inappropriately (street signs, etc.) or those in poor taste are considered inconsistent with
University policy.  Students may not display anything in their window facing the outside



28. The possession and/or use of any weapon is prohibited in all on-campus residential
facilities, including but not limited to guns and other firearms (i.e., airsoft, pellet, paintball,
toy guns, etc.), tasers, knives with blades longer than five inches, sticks, poles, clubs,
swords, shields, body armor or makeshift body-armor, masks, helmets and other
garments, such as sporting protective gear, that alone or in combination could be
reasonably construed as weapons or body-armor.

29. Proper use of bathroom facilities: Only toilet paper may be flushed; students are
cautioned not to flush any other type of materials as this will cause the toilet to overflow.
Misuse may result in fines to the extent of repair and/or disciplinary action.

30. No paint is allowed in any University Housing Facility. Any damages to the building or
furniture due to paint will be charged to the resident(s).

31. The University reserves all rights in connection with room assignments or termination of
their occupancy. The University reserves the right to require a student to share a room
with a roommate based on space availability.





http://www.southeastern.edu/reportit




Return To Housing From Medical Or Behavioral
Treatment
In the event that a student is transported, voluntarily or involuntarily, to a medical or behavioral
health treatment center, the student will be contacted by the Office of Student Advocacy and
Accountability to schedule a meeting upon the student’s return to campus.

Maintenance Needs

Repairs
Since Southeastern Louisiana University Housing is operated on a self-sustaining basis,
charges must be made for damage to furniture, equipment, window screens, front doors, etc.
Each student is to sign a Room Condition Report acknowledging receipt of all property assigned
to him in the room.  The resident is responsible for the general condition of the room and its
equipment, including loss and damages.  Charges for loss of equipment and damages to or
defacement of any area in common use such as lounges, recreation rooms, corridors, or
bathrooms may be assessed equally against residents of the area if the responsible party or
parties are not located.  All damages should be reported at once to hasten repairs and prevent
further damage.

In the event of a maintenance problem, (ex. lights, AC/heating unit, plumbing, etc.), please call
the FIXX LINE (985-549-3499) or visit southeastern.edu/admin/phys_plant and click on Fixx It
Request.

Physical Plant maintains a database of all submitted requests including ticket number, date and
time request submitted, craft assigned to, work to be performed, date completed and person
completing the request.

Requests For Summer Improvement Projects in Greek Village
As per the Occupational Terms of Occupancy, all requests for summer improvement projects
(those funded by the organization and those funded by University Housing), must be requested
in writing via email to University Housing at universityhousing@southeastern.edu by no later
than February 1, 2023. University Housing will notify each chapter of project approval and
scheduling by May 2023.

Requests must include a description of the work to be completed, the contractor license and
documentation of their liability insurance, and an estimated total cost of project.
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Laundry, Pest Control, Mold Problems, and Card Access
To sign up for laundry alerts, go to https://www.laundryview.com/selu and enter the sign in code
that is found on the LaundryView Mobile poster in your designated laundry room, and follow the
instructions outlined on the poster.

Laundry facilities are located in the following halls:
● Ascension Hall
● Greek Village
● Hammond Hall
● Louisiana Hall
● Southeastern Oaks Commons
● Twelve Oaks Hall
● Washington Hall

Please contact the Housing Office at (985) 549-2118 for any of the non-emergency problems
below:

● Laundry facility problems
● Mold found in rooms
● Pest control issues
● Electronic door access not working
● Broken Furniture

Internet
If the Internet is not working, please call (985) 340-8324. Leave a message stating your issue,
including your name and location.
** The internet jack is the red jack in your room and is larger than the telephone jack.
You may have a wireless access point plugged into the internet jack in your room. This is the
property of Southeastern Louisiana University and must remain plugged in at all times. Should





4. Find out your roommate’s feelings about loaning their things to other people including
you.  These things can include belongings like clothes, money, hair dryers, stereos, cars,
etc.  Some roommates don’t mind loaning things to their roommates, but some may so,
find out.  Let your roommate know your feelings too.

5. Communication is the key.  Always strive to keep the lines of communication open
between you and your roommate.  Chances are pretty good that if something about the
living situations is bothering you, it’s also bothering your roommate, talk about it.  Be
tactful when you talk to them.  Remember your roommate is human too.  You need to
spend time with your roommate and get to know them.  This could assist you when
problems arise.  It might help if you have the same major.  See what your common
interests are and build on them.

6. Respect your roommate.  He or she is an individual as you are.  Not everyone is alike
and does things the same way.

7. Have other friends and get involved in some activities that are interesting and pertinent
to you.  Don’t depend on your roommate to supply your every emotional and social
need.

8. Finally, realize that you are sharing; if one person tries to make things conform to their
own lifestyle, it usually causes bad feelings and antagonistic attitudes.  Think of your
roommate and yourself as a household and set up conditions in which everyone can live
comfortably.  If problems develop between you and your roommate that you can’t seem
to solve, go see your Resident Assistant, or Area Coordinator before you completely lose
your cool or give up.  These people have had experience with such situations and will be
glad to work with you and your roommate on a solution.  Don’t let problems go until too
much ill feeling has developed.  Believe it or not, most problems do have solutions.

Receiving Mail On Campus
The Document Source offers centralized mail services.  To get your mail and packages, ensure
you use the following address:

(Full Legal Name)
STUDENT RESIDENT
SLU Box 10705
Hammond, LA  70402

You will have to use your legal name and not a nickname or your mail or package will be sent
back to the sender.  Once The Document Source has received your mail or package, you will
receive an email notifying you it is ready for pick up.  You will then come to The Document
Source in the Student Union during hours of operation to pick your item(s) up.  You must bring
your student ID with you.
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Housing Contact Information
University Housing Office
Southeastern Louisiana University
SLU 10704
Hammond, LA 70402

Website: southeastern.edu/housing
Email: universityhousing@southeastern.edu
Phone: 985-549-2118
Fax: 985-549-5118
Office Location: Pride Hall

Hours of Operation: 7:30AM - 5:00PM Monday through Thursday, 7:30AM - 12:30PM Friday
Summer Hours of Operation: 7:00AM through 5:30PM Monday through Thursday

Visit Us on Social Media
facebook.com/southeasternuniversityhousing
twitter.com/sluhousing
Instagram: @sluhousing
TikTok: @southeastern.ras

Important Phone Numbers

Emergency
University Police Department……………………………………………………...……..985-549-2222

Residential Community

Resident Assistant On Duty
Resident Assistants are on duty Monday through Thursday from 5:00PM through 7:30AM and
any time the University Housing Office is closed.

Ascension Hall…………………………………………………………………………..…985-222-5026

Greek Village/Village M……..……………………………………………………….……985-351-8210

Hammond Hall……………………………………………………………………..………985-969-8625

Livingston Hall…………………………………………………………………...…………985-989-9778

Louisiana Hall………………………………………………………………………………985-969-8624
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Southeastern Oaks Apartments………………………………………….………………985-969-8628

Pride Hall………………………………………………………………………...…………985-969-9751

St. Tammany Hall………………………………………………………………….………985-969-8621

Tangipahoa Hall……………………………………………………………………………985-969-8632

Taylor Hall…………………………………………………………………………………..985-969-8626

Twelve Oaks Hall………………………………………………………………………..…985-320-8242

Washington Hall……………………………………………………………………………985-969-8623

Maintenance
FIXX It Line (Repairs)……………………………………………………………………..985-549-3499

Dorm Tech………………………………………………………………………………….985-340-8324

Academic Support
Admissions…………………………………………………………………………………985-549-5637

Center for Student Excellence……………………………………………………………985-549-3981

Career Services……………………………………………………………………………985-549-2121

Sims Memorial Library…………………………………………………………………….985-549-3860

Student Support Services………………………………………………………………...985-549-2122

Writing Center……………………………………………………………………………...985-549-2076

Tinsley Learning Center…………………………………………………………………..985-549-2434

Student Services
Campus Activities Board………………………………………………………………….985-549-3805

Campus Card Services.…………………………………………………………………..985-549-3990

University Counseling Center…………………………………………………………….985-549-3894

Enrollment Services……………………………………………………………………….985-549-2066

Student Accessibility Services……………………………………………………………985-549-2247

Financial Aid………………………………………………………………………………..985-549-2244
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Student Advocacy and Accountability…………………………………………………...985-549-2213

Honors Program……………………………………………………………………………985-549-2135

University Health Center………………………………………………………………….985-549-2241

Student Engagement……………………………………………………………………...985-549-2120

Campus Services
Shuttle Services……………………………………………………………………………985-549-2877

Student Computer Help Desk………………………….…………………………………985-549-2700

Dining Services…………………………………………………………………………….985-549-2286

Student Union……………………………………………………………………………...985-549-2041

Auxiliary Services………………………………………………………………………….985-549-2094

Document Source Print and Mail Center………………………………………………..985-549-5565

Bookstore…………………………………………………………………………………...985-549-5393
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North Campus Fire Drill Rally Points
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