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Campus Specific Questions

Title/O�ice Telephone Email/Webpage

Fort Wayne: IT Services

Help Desk

260-481-6030 helpdesk@ipfw.edu

(mailto:helpdesk@ipfw.edu)

Northwest: Information

Security Services

219-989-1234 security@pnw.edu

(
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mailto:security@pnw.edu
mailto:itap-securityhelp@purdue.edu
https://www.purdue.edu/policies/information-technology/viia4.html


The campus information technology department is the owner of email and directory

information for its campus and provides creation, management and distribution of o�icial

University Email Accounts. To the extent a user forwards the content of a University Email

Account to another email address, that user assumes all responsibility for the

consequences of delivery beyond the University Email Services’ domain. The forwarded

content remains subject to applicable public records laws and related University policies.

Policies and regulations that apply to other forms of communications at the University also

apply to electronic mail. In addition, the followinn蕐c m�c m�cr
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Preserve emails sent or received via their University Email Account that are
considered o�icial University records in accordance with established records
retention guidelines.

Recognized Student Organizations

Follow procedures established by the campus registrar for sending Mass Emails to
students.

Vice Presidents, Vice Chancellors, Vice Provosts and Deans

Review for approval any Mass Email message to be sent by their unit to ensure the
content of the message is intended to communicate information relevant to the
business of the University.

 DEFINITIONS

All defined terms are capitalized throughout the document. Additional defined terms may

be found in the central Policy Glossary (../glossary.html) or in the policy on Acceptable

Use of IT Resources and Information Assets (VII.A.4).

Mass Email 

An email sent to all or a large number of faculty, sta� and/or students of the University.

University Email Account 

An o�icial University email account provided to faculty, sta�, students, and other

individuals and entities granted email privileges at the University. It is automatically

created for admitted and enrolled students as well as actively employed faculty and sta�.

University Email Services 

Services, including IT Resources to facilitate services, provided by the University or by a

third-party on behalf of the University to accomplish the processing, storage, transmission

and communication of electronic mail for o�icial University Email Accounts.

https://www.purdue.edu/policies/glossary.html
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