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(See “Advertising, Distribution of Literature, Notices, And Other Printed Material” in this handbook. 

The same regulations apply to commercial enterprises.) 

Student Complaint Policy 
Troy University provides a wide variety of educational services, as well as artistic, athletic, and 

cultural programs, along with non-academic services to students at teaching locations located around 

the world.   As a service organization, the University values high quality in the 
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Distance Learning will each maintain a record of all written complaints that have been received from 

students, along with documentation of how the complaint was addressed. These

  of  
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the Senior Vice Chancellor for Student Services and Administration to the University Chancellor for 

appointment. The SGA President represents the student body by serving as a nonvoting member of the  
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E. The installation of ad-hoc networking devices on university property is prohibited. Included 

among such devices are wireless access devices. Concern over wireless communications in 

the residence halls and campus is mostly about security, speed and interface among wireless 

access points. There is a lot of risk in using an unsecured wireless network. Using a wireless 

router in the residence halls has already caused users to become restricted from using the 

network because other students connect to their unsecured router Instead of the campus 

network. Any activity that an individual knows or should know is wasteful of computing 


